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AN ANALYST PERSPECTIVE

Gartner

Gartner Magic Quadrant
for Information Access
Technology, 2009

The Magic Quadrant is copyrighted September 2009 by Gartner, Inc. and is reused with permission. The
is a graphical representation of a marketplace at and for a specific time period. It depicts Gartner's analyd
vendors measure against criteria for that marketplace, as defined by Gartner. Gartner does not endorse g
product or service depicted in the Magic Quadrant, and does not advise technology users to select only tfj
placed in the "Leaders" quadrant. The Magic Quadrant is intended solely as a research tool, and is not m
specific guide to action. Gartner disclaims all warranties, express or implied, with respect to this research
warranties of merchantability or fitness for a particular purpose. This Magic Quadrant graphic was publish
Inc. as part of a larger research note and should be evaluated in the context of the entire report. The Garf
available upon request from Microsoft.

SOURCE Gartner, Inc., AMagic Quadrant for Information Acc
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This Magic Quadrant assesses vendors with capabilities that go beyond enterprise search to encompass a
range of technologies. Their capabilities include search; federated search, content classification,
categorization and clustering; fact and entity extraction; taxonomy creation and management; information
presentation (for example, visualization) to support analysis and understanding; and desktop search to
address user-controlled repositories in order to locate and "invoke" documents, data, e-mail and intelligence.
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FAST SEARCH SOLUTIOGBEEROAD OR DEE

Productivity
Search Experience

B s search » Search Resuts

High-value
Search Applications
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Flux.

Connect all of your people with
a broad set of information

A Enterprise content and data
A Intranet sites

A Team workspaces

A People and expertise

Drive measurable ROI by helping
a business group make the most
of
a specific set of information

A 360° customer insight
A Competitive intelligence
A Research portals



ENTERPRISE SEARCH: SINGLE POINT OF
ACCESS TO INFORMATION
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SEARCH BREAKTHROUGHS




THE FAST APPROACH

A Grow the needle

A Add value to the content
A Make the content easier to identify

A Enhance the dialogue

A Engage the user intelligently
A Direct the question

A Documents are not the only fruit

A Respond with information not just documents

A Tune the relevance approach to meet the need

A News is about freshness
A Intelligence is about authority



INTELLIGENT ANALYSIS

Person Locatio End of

Politics Of Ukraine

[[In [July 1994]. [Leonid Kuchma] was elec eda,[Ukra ine]'s second president in free and fair elections.]
[[Kuchma] was reelected in [November 1999] to anather five-year term, with 56 % of the vote.] [International
observers criticized aspects of the election, especially slanted media coverage; however, the outcome of the

vote was not called into question.| [l [March 2002], [Ukraine] held its most recent parliamentary elections,
Which were characterized by the Organizationof Securty and Cooperation in Europe (JOSCE]) as flawed but
an improvement over the 1998 elections. / ['[The pro-presidential "For a United [Ukral ne]" bloc won the largest
number of seats, followed by the reformist "Our [Ukraing]" bloc of former Prime [Minister Viktor
Yushchenko], and the CommunistParty.] [There are 430 seats in parliament, with half chosen from party
lists by proportional vote and half from individual constituencies.|]

Date £nd of Acronym
Base = 2002-03-XX paragraph



WHAT IS ENTERPRISE SEARCH ABOUT?

A A SEARCH project is not only an IT infrastructure project:
A Search vision and strategy
A Understanding of the content characteristic
A Organizational challenges around the content: ownership / proces
A Support of search concepts: entity extractions, classifications

A Decentralized approach to content management, lack of standard
processes and technologies

A Staffing for project implementation
A Resource constraints for application management



Architecting around the users

New: Start with your Users

What are enablimgseentent & services”

12

12



SOMBOF THE COMMON CHALLENGES

A Lots of data, valuable data
A Heterogeneous environment
A Very structured and very unstructured

A Rich structured data, in terms of meta data, controlle
vocabularies, multilingual thesauri

A Different community of users with different needs

A Some search patterns are in common



DOG FOOD

FAST Search on Microsofto
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OUTOFTHEBOX KM SEARCH
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INTUITIVE DRIDOWN AND PREVIEW
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SELFLEARNING TYPE AHEAD

Get More Add-ons

Intranet P

FAST Search Server

N - ervers Sharefoint 2010 FAST for SharePoint
- fast search server 2010 5 .. De g FAST Search for

fasthelp icon 1B

fast esp ’

fi track

fast help

fastconv

fast search for internet

fast esp demo sites
0 Search

2010 search and FAST Search Server 2010 f areFoint .. 2010 search and FAST
s ) /

Search Server 2010
Search

int ... and SharePoint Server 2010 search, FAST ES

... DRAFT Deploy FAST Search Server 2010 fc
Server 2010 for SharePoint fi ation, FAST
ind H s

int Server 2010 Search Differentiation .
earch Differentiatic
int Server 2010 Search Di




AUTOMATIC DUPLICATE DETECTION
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PROFILE SEARCH
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READ THE EXPERTS VIEW

View
All Matches
Name Matches

Profile Matches

Job Title
Any Job Title

Intranet People

fast search server 2010

1-10 of about 200 results

My Colleague's

Erik Schwartz
PRODUCT MAMNAGER.
FAST Marketing

+1 (301) 7718023 X8023
eriksch@microsoft.com

» Add as colleague
» Browse in organizational chart
» By Erik Schwartz

Preferences
Search Options

Sort by: | Default

] & B

About Me:

Erik Schwartz is & Product Manager in the Microsoft Enterprise Search Group. Along wi
his responsibilities for core product management for connectors and push features for
search products, he focuses on customer and field communications, eDiscovery, and 4
vertical markets, including government globally. Previously he was the RetrievalWare
product manager at FAST and at Convera. Schwartz has managed technical teams of
Professionals and Software Engineers, and has worked as a Contractor

Ask Me About:

SENICR PRODUCT MA. .
SR SDE

Colleague CACT Conuch

About "fast search server 20105 More by Erik Schwartz

AN For Shoeafeint Eaterprise Search: :FAST::SharePoint
X

SENICR SDE LEAD
GENERsisbllANAGER

show more ~

Organization
Any Organization
FAST RRD

Office Business P...
Search

FAST COGS

show more

Ask Me About

My Colleague's
Colleague

Getting Started with Enterprise Search Technologies and SharePaint 2010.docx

riisailing: :Evaluation Guide ...

Getting Started with Enterprise Search Technologies and SharePoint 2010.dccxth Discugsion: :Enterprise Search Bulletin::

Search Evalautaion Guide

Search Evalautaion Guide

781) 9725544 ¥25544
microsoft.com

Competition Discussion ..
t Marketi

View more results =
: . : : n a variety of technologies and markets.
Technologies include: Enterprize Search, NLF, Speeph Recognition, WolIP, Distributed
Agents, Machine Learning, .... Markets include: wienters; Telecom, Financial Servicy

» Add as colleague
» Browse in organizational chart
» By Jeff Fried

Ask Me About:
FAST Search for SharePoint 2010::FAST Search for SharePoint: :SharePoint 2010

Skills:
Entreprise Searchl::Technc.Icg'f Strategy::_ IW::_ People Manager_ Business
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CHECK WITH YOUR PEERS
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To

TYPICAL CHALLENGES

ANALY?

Time consuming process for gathering and extracting relevant information
A Manual clipping (selection) and categorization
A Manual federation of search queries across multiple content sources
A Continuous discovery and validation-afariinst and ttp-date content sources
Gathering takes precious time offaddee analytical processes
A Historical and trend analysis
A Sentiment classification in articles from competition
A Automated relationsépraction
Gathering takes precious time oeffsendommunication and overall quality assurat
Gatheringme increases latency in distributing the final resultsetis end

Need for metrics with regards to cost effectiveness of content sources, relevan
gueries, and research throughput



PROCESS REDESIGN OBJECTIVE

Enhance and unifize current processes and solutions in order to evolve from a
unbalanced gathedogused model:

ANALYZE

to the more balanced andeaftesttive model:

ANALYZE
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real estate risk
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/> Save Search > Related Searches

Results: 4452

Order by: Recommend «

Woodgrove Bank Advisory # Type: Report - Internal

All account managers are advised to review customer accounts to reduce holdings in residential and commer-
cial real estate not meeting specified criteria. Risk to customers is considered ... (1 hour ago)

— ‘Woodgrove Market View Type:Report - External r
This manth's report analyzing risk in futures, bonds and real estate. ... (1 hour ago)
Customers
Burk, Susan Ty I; Net warth: $8.1M; Interactions: 32 r
| 4 «\4\ Recommending i
Lee, Oliver ~ &
Type: Customer-Acti
o - - N )
[ | Opportunities: Savings
Order by: Recommend -
= Oliver_Lee_83248_Annual_Plan.doc Type: Annual Plan; Is being edited by Esther Valle & > Join
— ... Bspecially your comment on real estate, which | had been ...
Oliver_Lee 83249 Allocation _Proposal.ppt Type: Allocation Proposal
= All account managers are advised to review customer accounts to reduce holdings in residential
= and commercial real estate not meeting specified criteria. Risk to customers is considered ...
Top Holdings B Current Allocation O Contact History =
1. Woodgrove REIT Fund ® Real Estate 40%  Email
2. Nike ® Banking 19%  12/14/2009 Followup to allocation
3. BP Ti-Tech 1%  discussion: especially your camment on
4. Contoso Development @ Food 10%  real estate risk, which | had...
5. Yolupatem, Inc. ® Fuel 10%  Phone
6. A-One ® Television 10% 01/12/2010 13:41m 1 212-999-1212;
Callto Lee [B]
Mmore... more... more...
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U.5. Bank Examiners Say Com-
mercial Loans Biggest Risk
Losses on commercial REIT real
estate |oans pose the higgest
risk to U.S. banks this year,
troubling smaller lenders while
unlikely to threaten the entire
financial system, U.S. bank
examiners concluded during a
review.

more...
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SEARCH MEDIA MONITORING

Example: AFR or LexisNexis

A

(title:(( director or board or chairntdaedexecutivel'ceo) and ( governance or remuneration o
legal or policy or meeting or minute or regoot @sponsibilar duty or conflict )) or intro:((
director or board or chairmdchafexecutivedrceo) and ( governance or remuneration or legze
or policy or meeting or minute or repsroiesponsibilir duty or conflict ))) andrce:dfThe
Australian Finandkaé vi e wii

taxonomy:@6ubject/Law/Legislatiohfdustry/Business and Fina8eraices/Legal”
"Industry/Business and FinaBemices/Insurancatdstatus:approvead nosource:gtAAP"
"Reuters"The Wall Stregburnal” BRW.Onlifie'MIS.Onlire

(legal servicest"legalsectororlawfirm“or"regulatorydr "legaindustrybrlawsociety"and
source:@iThe Australian FinanRieview" "AAPTHe Australian Financial Reviawine"
"BRW" "CFOTlldawarrdMercury" Newcastlaerald" The Sydney Mornikgrald" The Sunday
Age" TheSunrHerald" TheAge"andtaxonomy:@industry/Business and Financial
Services/Lega#idstatus:approveahd nosource: ¢\ BRW.Onlifie'MIS.Onling"'
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HOW WOULD YOU CREATE THIS?

A Content Crawling: bring in data from lots of places

A OOB connector® SharePoint (reports, account documents), exchange
folders, shared files

A BDCwith customizatiorbimarePointDesigfer Line of Business Data

A Content processing: creating metadata

A Property Extractioof names of holdings, offerings, key concepts, comp
people

A Synonymsor key concepts (real estate ~ REIT)

A OOB web parts configured for style

A Federation, People Search, Search actions

A Custom web parts for visual navigation
A Rolup configured via results collapsing

A Custom relevance profile






