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CUSTOMER VOICE

FIRST STEPS TOWARD BLOGGING

Daniel McPherson





INTRODUCTION

• Daniel McPherson

• zevenseas (co-Founder)

• www.zevenseas.com 

• daniel@zevenseas.com

• http://community.zevenseas.com/blogs/daniel  

• @danmc

• Witnessed the birth of „Tahoe‟ while at Microsoft (10 

years). Blogging SharePoint since Point2Share, Fools-

Day 2004. An Aussie-Brit who left Amsterdam for Pune.



THE CUSTOMERS

• Logica is a business and technology service company, 

employing 39,000 people across 36 countries.  We 

deliver business consulting, systems integration and 

outsourcing across all industries and business 

functions.

• Large Energy Company



Personal

Communication

You Colleague

Knowledge Sharing

Social

• Team

• Department

• Organisational Unit

• Company



May 2005

The Non-Renewable keystroke 

thought experiment

Push-Button Publishing



Feb 2005

How many people know how 

to make a video with their 

phone?



POSITIVE COMPETITION

• People compete to see how much they can share

• Worth to the organisation is defined by what you share, 

not by what you keep

• Reverse mentoring

• Geographical dispersion



WHAT WE FOUND

• A lot of the same things inside as outside

• Memes

• People passionate about niches

• Casual to formal

• Very little “Abuse”



STATISTICS



BLOGGING/VIDEO AND SHAREPOINT

• Basic templates a positive for the Enterprise

• Office integration is great

• Missing some key features

• There are no “Portals”

• Scale can be a challenge






